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CALL  OR  EMAIL  
CODE  

ENFORCEMENT    
CUSTOMER  SERVICE  

TO  REPORT  
VIOLATIONS  IN  YOUR  

COMMUNITY  
  

404-­‐330-­‐6190  
CodesRequests  
@atlantaga.gov  

  
  

REPORT  ILLEGAL  
DUMPING  TO  CRIME  
STOPPERS    ATLANTA  

    
Rewards  up  to  $2000  
Are  being  offered  for  

cases  leading  to  
prosecu.on.    

Call  Today  
404-­‐577-­‐TIPS  

  
ATLANTA  POLICE  

DEPARTMENT  
COMMUNITY  

SERVICE  DIVISION    
CODE  

ENFORCEMENT    
SECTION  

  
55  Trinity  Avenue,  S.E.  

Atlanta,  GA    30303  
404-­‐330-­‐6190  

www.atlantaga.gov  

Fact  Sheet  

The Code Enforcement Section is responsible for the inspection and enforcement 
of residential and commercial properties that are in violation of the Atlanta 
Housing Code, the Commercial Maintenance Industrial Code and the Zoning 
Ordinance 

Housing Codes 
All houses, apartments, condos, and  other living  dwellings should maintain 
the MINIMUM standard set by the Atlanta Housing Code.   These standards 
are in place to help protect the health, safety, and property values of  the 
citizens and property owners of  Atlanta.  The following items are violations 
of  the Housing and Commercial Code: 
!  Open & Vacant Buildings  
!  Fire Damaged Buildings  
!  Dilapidated Buildings (roof  cave-in, leaning walls, etc.) 
!  General Housing Problems (structural, electrical, plumbing, heating) 
!  Yard Violations (overgrown grass and weeds, trash, debris, old    

furniture and appliances)  

Junk Vehicles 
Any car, truck, or other automobile stored outside of  a building in a 
residential neighborhood, is not operable and does not have a current tag is 
considered a Junk Vehicle.  Storage of  junk vehicles in a residential 
neighborhood is prohibited.  

Commercial Buildings 
Buildings that are used for commercial, industrial or institutional purposes 
should meet minimum standards set by the Commercial Building 
Maintenance Code. These buildings should be properly maintained and be 
free of  any hazards including leaky roof, broken glass, loose or missing siding, 
broken light fixtures, and tripping hazards .  

  



  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

Code  Enforcement  Sec.on  
404-­‐330-­‐6190    

codesrequests@atlantaga.gov  
    

Atlanta  Police  
Department  

Community  Service  
Division  

Code  Enforcement  
Sec.on  

  
GEORGE  C.  TURNER  

Chief  of  Police  
  

Deputy  Chief  R.  Propes  
Division  Commander  

  
Major  C.J.  Davis    

Sec.on  Commander  
  
  
  
  
  
  
  
  
  
  
  

Open  &  Vacant  House  
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Junk  Vehicle  
  
  
  
  
  
  
  

Excessive  Trash  

Common  
Code  

Viola.ons    

Vacant Lots  
All vacant lots  should be properly maintained. There should be no overgrowth of  grass 
or weeds, including kudzu POISONOUS plants, trash, junk, and or debris is allowed 
on the property. 

Signage 
Only one sign per resident is permissible in residential zoning districts. The size of  the 
sign should not exceed 1 x 2 feet. Other signs require a permit.  

Auto Repair Shops 
Auto repair shops, including “shade tree mechanics” are illegal in residential zoning 
districts. Auto repair shops are only allowed  in  non-residential zoning districts and 
must be located in a fully enclosed building, not on the street or in a yard.   

Construction Building Repairs  
It is unlawful to construct, renovate, repair or demolish any building without first 
having a permit. A permit is also required for the installation or replacement of  heating 
and air conditioning systems, electrical and or plumbing equipment. Any repair work 
for $2, 500 and up requires a permit.  

Rooming Houses  
It is illegal for houses to be converted to rooming houses without a proper license and 
building permit. ROOMING HOUSES are not allowed in districts that are zoned as 
single family residential areas. A rooming house must be licensed from the Atlanta 
Police Department. A permit from the Business License Office must be obtained and 
the rooming house must meet applicable building and Fire and House Code 
requirements. 

Large Commercial Vehicles are prohibited 
Parking large commercial vehicles in residential neighborhoods are prohibited. 

Garbage Service 
Solid waste (garbage) services are provided to residential neighborhoods in the 
City of  Atlanta. This service provides garbage and recycling pick-up for houses 
that have “Herbie Curbies” and the black recycling bins, which holds newspaper, 
glass bottles and jars, #1 and #2 plastic containers, aluminum and steel cans and 
yard trimming . 
 

Call the Office of Sanitation for trash pick-up service 404-330-6250 
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Atlanta City Council  404-330-6030 
Atlanta Fire Department 404-546-7000 
Atlanta Code Enforcement 404-330-6190 
Office of Building Arborist Department (Trees) 404-330-6836 
Office of Building Permit Department  404-330-6150 
Missed Trash Pick-up 404-330-6333 
Illegal Dumping Hotline 404-546-3867 
Potholes 404-330-6281 
Traffic Concerns 404-330-6501 
Office of Building Zoning Enforcement 404-330-6175 
Sewage Problems 404-954-6340 
Sewer Operations 404-624-0750 
Street & Sidewalks 404-330-6333 
Municipal Courts  404-658-6940 
Public Works/ Sanitation Department 404-330-6333 
Watershed Management 404-658-6500 
Erosion Control  404-546-1300 
Fulton County Health Department 404-730-4000 
Fulton County Animal Control  404-613-0358 
Highway & Street 404-330-6245 
Parks & Recreation 404-546-6745 
Mayor’s Office of Constituent Services 404-330-6023 
Crime Stoppers Tip Line 404-577-TIPS 
Atlanta Police Department Zone 1 404-799-2487 
Atlanta Police Department Zone 2 404-848-7321 
Atlanta Police Department Zone 3 404-624-0674 
Atlanta Police Department Zone 4 404-756-1903 
Atlanta Police Department Zone 5 404-658-7054 
Atlanta Police Department Zone 6 404-371-5002 

 

Atlanta Police Department – Community Service Division – Code Enforcement Section 



  
Code Enforcement Section 

Office (404) 330-6190     Fax (404) 658-7084 Codesrequests@atlantaga.gov 
  
  

 
 

 
 

 
   
 
 
 
 
 
  
  

 [  ] Commercial     [  ] Residential   [  ] Fire Damaged 
 
 

HIGHLY HAZARDOUS CONDITIONS 
 
[  ] Open & Vacant  [  ] Other _____________________________________________ 
 
 
 
RESIDENTIAL/COMMERICAL INTERIOR 
 
[  ] Other _____________________________________________ 
[  ] Other _____________________________________________ 
 
 
RESIDENTIAL/COMMERICAL EXTERIOR 
[  ] Junk, Trash, Debris    [  ] Junk Vehicle(s)  
[  ] Overgrowth     [  ] Vacant Lot – Junk, Trash, Debris 
[  ] Deteriorated Roof, Walls   [  ] Vacant Lot – Overgrowth 
[  ] Damaged Driveways/Walkways  [  ] Deteriorated Windows 
[  ] Deteriorated Signs    [  ] Fire Damage  
[  ] Peeling/Flaking Paint   [  ] Other _____________________________________________ 
[  ] Parking on Grass    [  ] Other _____________________________________________ 
 
 
COMMENTS: 
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
________________________________________________________________________________________ 

Date: ___________________ 

Violation Address: ______________________________   NPU________      

Would you like to remain anonymous? **   [  ] Yes   [  ]   No 

Name _______________________________ Phone _________________ 

Email_______________________________________________________ 
 
Do you wish to be called back Y   / N   ?   

 

Atlanta Police Department – Community Services Division 
Code Enforcement Section Violation Form 

 
  



City of Atlanta 

Ordinance & 
 Registration 
 Instructions 

Vacant Property 
Registration 

Atlanta Police Department 
Community Service Division 
Code Enforcement Section 

 
 
 

55 Trinity Avenue, Suite 3450 

Atlanta, GA 30303 

404-330-6190 phone 

404-546-8266 fax 

codesrequests@atlantaga.gov 

www.atlantaga.gov/vacantproperty 
 



 
  

 
In accordance with the newly adopted ordinance, 12-O-0842 (Article VI, Sec. 60-67 of the Atlanta Housing Code), all 
owners of a vacant residential building or dwelling, must register said building or dwelling with the Code Enforcement 
Section. Key elements of the ordinance have been provided below. You should read and familiarize yourself with the 
ordinance which you may obtain from the Code Enforcement Section by email via codesrequests@atlantaga.gov, or by 
visiting www.atlantaga.gov. This form is intended to assist the registrant. However, the Ordinance controls.  
 
Vacant Property Registration Rules/Process  
 
1. Each owner of any vacant residential building or dwelling (as defined by the ordinance) must file a registration 
statement with the Code Enforcement Section within thirty (30) days after the building or dwelling 
becomes vacant; or within thirty (90) days after acquiring ownership (whichever is later).  
 
2. Vacant means a building or dwelling which is lacking habitual presence of human beings who have a legal right to be on 
the premises, or at which substantially all lawful business or construction operations or residential occupancy has ceased 
for more than 60 days. Evidence of utility non-usage or service disconnect shall be prima facia evidence of vacancy. Such 
term shall not include a building or structure containing multiple units with common ownership that has at least one unit 
occupied with evidence of utility usage.  
 
3. If the Code Enforcement Section issues a written notice of an existing vacant building or dwelling to the owner, the owner 
must file a registration statement within fifteen (15) days of such notice.  
 
4. Registration shall remain valid for twelve (12) months from the date of registration.  
 
5. Residential Rental and Seasonally Vacant properties are exempt from registration (see Ordinance for definitions).  
 
6. Any owner that fails to comply with the provisions of this Ordinance shall be in violation of the Atlanta Housing Code and 
shall be fined in the amount of $1,000.00 per vacant real property  
 
7. In addition to providing basic property and ownership information, the owner must designate an agent who either resides 
or has an office in City limits to receive all notices and summonses. If the owner either resides or has an office in the City 
limits, he may designate himself the agent.  
 
8. If the information provided in the initial registration statement changes, such as a new owner or agent, the owner must 
file an amended registration statement within twenty (20) days of such event at no additional fee.  
 
9. Within thirty (30) days of registration, the owner/agent must maintain the vacant property in accordance to Section 29 of 
the Atlanta Housing Code; and post a sign affixed to the building/dwelling indicating the name, address, and telephone 
number of the owner and agent (if different) for the purpose of notice and/or service of process.  
 
10. No registration statement shall be deemed filed unless the fee has been paid. The fee is $100 per vacant 
building. Only one registration statement need be filed per parcel of land but the fee is $100 per vacant 
building.  
 
11. If the building/dwelling becomes occupied at any time after registration, the owner must file an amended registration 
statement within five (5) days of occupancy, providing documentation of such occupancy, and requesting removal from the 
registry. The Code Enforcement Section shall remove such structure from the registry within thirty (30) days of the filing of 
the amended registration statement unless it has reason to believe the structure is vacant and subject to registration.  
 
12. This Ordinance becomes effective February 1, 2012. For the initial registration period, each owner shall have until and 
including April 1. 2012 to register each building or dwelling subject to registration. Any owner that fails to register after 
April 1, 2012 shall be in violation f the Atlanta Housing Code.  

 
FEES: 

$100   Registration / Renewal Fee 
     Per Building or Dwelling (excluding accessory buildings) 
   $100  Renewal Fee 

 
Thank you for your interest in 
Vacant Property Registration  



  

 

3 Ways to Register 
 
 

Online Registration 
1. Visit http://aca.accela.com/atlanta_ga & create an Accela Citizen Access 

(ACA) account.  
2. Log on to your newly registered account.  
3. Select the Register Vacant Property link.  
4. Read the disclaimer and check the box that says, “I have read and 

accepted the above terms.”  
5. Enter the street number and name (or the parcel number) and click search. 
6. Enter the street number and name (or the parcel number) and click search.  
7. (Do Not Enter the Street Type in the Street Name field )  
8. Ex: Mitchell St (INCORRECT); Mitchell (CORRECT)  
9. Select the correct address from the provided results and click Continue 

Registration.  
10. Enter all applicable registration information.  
11. Pay the Fee and Submit. (The City accepts Credit/Debit Cards with the Visa 

or MasterCard Logo  
    

  
 

 Mailed Registration  
1. Visit the Code Enforcement Section website: www.atlantaga.gov/vacantproperty  
2. Click on the Vacant Property Registration Form Link and download.  
3. Mail in your completed form with a check or money order.  
(The City accepts personal and cashiers checks)  

   
 
 
 
 
 

In Person Registration  
 

1. Visit the Office of Code Enforcement at City Hall South,  
55 Trinity Ave, Suite 3450, Atlanta, GA 30303  

2. Fill out the Registration Statement Form  
3. Pay associated fees. (The City accepts Cash, Check, or Credit/Debit 

Card)  
 

How Do I Register  
My Vacant Property? 



 
 

M. Kasim Reed 
Mayor 

 
 

Ceasar Mitchell 
Atlanta City Council, President 

 
Carla Smith    District 1 
Kwanza Hall   District 2 
Ivory Lee Young   District 3 
Cleta Winslow   District 4 
Natalyn Archibong  District 5 
Alex Wan     District 6 
Howard Shook   District 7 
Yolanda Adrean   District 8 
Felicia Moore   District 9 
C. T. Martin   District 10 
Keisha Lance-Bottoms  District 11 
Joyce Sheperd   District 12 
 
Michael Julian Bond  Post At-Large 
Mary Norwood    Post At-Large 
Andre Dickens   Post At-Large 

Vacant Property Registration  
Points of Contacts  

Dave Miller  
Management Analyst 

djmiller@atlantaga.gov 
404-865-8653 

Deborah W. Heard 
Property Registration Coordinator 

dwheard@atlantaga.gov 
404-330-6878 

Major James B. Shaw  
Section Commander 

cbeasley@atlantaga.gov 
404-330-6131 



Code Enforcement Section  

& Renewal Form  Atlanta Police Department, City of Atlanta 
55 Trinity Avenue, Suite 3450 
Atlanta, GA 30303 404-330-6190

It is the duty of each owner of any vacant residential building or dwelling subject to Ordinance 12-O-0842
(codified as Article VI: Vacant Property Registration of the Atlanta Housing Code), to file a registration statement 
with the Office of Code Enforcement within 30 days after the building or dwelling becomes vacant or within 30 
days after acquiring ownership, whichever is later, of any vacant residential building or dwelling not currently 
registered. In the event that the Office of Code Enforcement provides written notice to the owner of the existence 
of any vacant building or dwelling, the owner of such vacant building or dwelling shall file a registration within 15 
days of such notice.  

Vacant Property Registration 

The registration shall remain valid for twelve (12) months from the date of registration. In the event that ownership 
of a registered structure changes during this period, the new owner shall file an amended registration statement 
within 20 days of accepting the vesting instrument. The owner shall be required to renew the registration for 
successive twelve-month periods as long as the building or dwelling remains vacant for any part thereof.  

At the time of filing of the registration statement, the owner shall pay a registration or renewal fee (as applicable) 
in the amount of $100 for each registered building or dwelling (excluding accessory buildings). No registration 
statement shall be deemed filed unless the fee has been paid. For a parcel of land containing two or more 
buildings under common ownership, only one registration statement shall be required to be filed but there shall be 
a fee of $100 per vacant building, regardless of the number of dwelling units within such building. Any vacant 
building or dwelling that is in violation of any provision of the housing, building, or fire code at the time renewal is 
required shall be assessed a renewal fee of $250 for such renewal period in which such vacant building is below 
the minimum code standards. 

Removal  Amendment Renewal  New Registration 

Owner Information 

Property Information 

Check All That Apply

Owner  Agent Manager   Other _________________ 
Prefix First Name * MI* Last Name * Suffix Company  

Mr. Mrs. Miss 
Str. #* Str Name* Str. Type Dir* Apt/Ste#* City* State* Zip* 

Email Address Phone1* Phone 2 Phone 3 

 

Str#* Str Name * Str Type* Dir* Bldg #(s) Parcel ID #*

Type of Property

Single Family     Multi-Family/Apt        Duplex/Triplex/Quad           Other________________
Date of Vacancy* Property Secured

Yes No

Existing Code Violations*

Yes  No

Utilities On

Yes  No

Utilities Comments

_____________________

 



  

  

Registering Party Information

Additional Contact Information 

Registering Party’s Signature Date Recipient Code Enforcement Section Date 

FOR OFFICE USE ONLY 

I have read and understand the Vacant Property Registration Ordinance (12-O-0842).  
 
All information provided is true and accurate. I understand that providing incorrect information or 
failure to register, amend, and/or renew registration for a vacant residential building constitutes a failure 
to comply with the provisions of Article VI: Vacant Property Registration of the Atlanta Housing Code; 
and thereby, penalties may be imposed.  

Terms & Agreements: 

Check All That Apply

Owner    Agent    Manager   Other _________________
Prefix First Name * MI* Last Name * Suffix Company  

Mr. Mrs. Miss 
Str. #* Str Name* Str. Type Dir* Apt/Ste#* City* State* Zip* 

Email Address Phone1*  Phone 2 Phone 3 

 

FOR OFFICE USE ONLY 
Date Received Received By Fee Amount 

How Paid? � Check (Personal/ Cashier) � Money order �
Credit/Debit Card � Cash 

Registration Complete Comments: 

 

Check All That Apply
  Owner    Agent    Manager     Other _________________
Prefix First Name * MI* Last Name * Suffix Company  

Mr. Mrs. Miss 
Str. #* Str Name* Str. Type Dir* Apt/Ste#* City* State* Zip* 

Email Address Phone1* Phone 2 Phone 3 

 

* Required Information  















City of Atlanta Fire Rescue Department  
  
  
Fire  Investigations  

  
Fire  Inspections  
    
The  Atlanta  Fire  Rescue  Department  enforces  rules  and  regulations,  known  as  the  Fire  Code,  in  
[City  of  Atlanta],  hereinafter  referred  to  as  “this  code.”  
    
This  code  establishes  regulations  affecting  or  relating  to  structures,  processes,  premises  and  
safeguards  regarding:  
    
The  hazard  of  fire  and  explosion  arising  from  the  storage,  handling  or  use  of  structures,  
materials  or  devices;  
    
Conditions  hazardous  to  life,  property  or  public  welfare  in  the  occupancy  of  structures  or  
premises;  
    
Fire  hazards  in  the  structure  or  on  the  premises  from  occupancy  or  operation;  
    
Matters  related  to  the  construction,  extension,  repair,  alteration  or  removal  of  fire  suppression  
or  alarm  systems.  
    
Please  note  this  code  is  with  the  exception  of  one-­‐  and  two  family  dwellings,  one-­‐  and  two-­‐
family  row  houses  (townhouses)  separated  by  a  2-­‐hour  fire  wall  and  two  family  townhouses  
separated  by  a  2-­‐hour  fire  wall.  
    
  Common  Fire  Code  Violations  
    

Whenever  routine  maintenance  is  performed  on  your  properties,  keep  fire  safety  in  mind  by  
taking  a  few  minutes  to  verify  that  these  simple,  but  important  items  are  addressed.  It  will  make  

a  difference  not  only  in  your  fire  inspection,  but  more  importantly,  it  will  help  to  ensure  the  
safety  of  your  residents.  

    
• Obstructions  in  Exit  Passageways  
• Remove  any/all  obstructions  in  exit  passageways.  
• Illumination  Exit  
• Provide  illumination  for  all  exit  lights.  
• Extinguishers  Maintained  
• Extinguishers  must  be  maintained  annually,  or  after  each  use,  by  a  certified  person.  
• Fire  Alarm  Systems  Tested  Annually  



• Fire  alarm  systems  and  its  components  must  be  tested  at  least  annually,  including  but  
not  limited  to  fire  alarm  boxes,  audible  devices,  batteries,  and  smoke  detectors.  

• Smoke  Detectors  Maintained  
• All  smoke  detectors  must  be  maintained  in  operable  condition.  
• Fire  Doors  "Closed"  
• Fire  doors  shall  be  kept  in  the  "closed"  position  or  held  open  by  an  approved  device.

   The  use  of  door  stops,  wedges,  and  other  non-­‐approved  hold-­‐open  devices  are  
prohibited.  

• Fire  Doors  Self-­‐Closing  Maintained  
• Fire  doors  shall  be  equipped  with  self-­‐closing  devices  and  such  devices  shall  be  

maintained  in  working  order.  
• Extension  Cords,  Discontinue  Use  
• Discontinue  use  of  extension  cords.  Extension  cords  shall  only  be  used  for  temporary  

wiring  and  shall  not  be  substituted  for  permanent  wiring.  
• Extension  cords  shall  not  be  attached  to  structures  or  be  extended  through  walls,  

ceilings,  floors,  under  or  through  doors  or  floor  coverings.  Extension  cords  may  not  be  
plugged  into  one  another.  

• Electrical  Covered  
§ Electrical  circuit  breaker  panels,  junction  boxes,  and  outlet  boxes,  shall  be  covered,  and  
installation  complete.  
9. Clearance,  Electrical  

  
Provide  36  inches  of  clearance  in  front  of  electrical  control  boxes.  
  
Fire  Investigations  
  
To  report  any  suspects  who  have  intentionally  set  fires,  please  call  the  Atlanta  Fire  Rescue-­‐  
Arson  Hotline  at  404-­‐546-­‐HEAT  (2328).  Callers  to  the  hotline  will  be  eligible  for  rewards  of  up  to  
$10,000  if  they  provide  information  leading  to  the  arrest  and  conviction  of  an  arsonist.  
  
If  you  have  any  questions  fire  and  life  safety  questions,  or  concerns  about  the  above,  please  
contact  the  Office  of  the  Fire  Marshal  at  (404)  546-­‐7065 



 

JUDICIAL AGENCIES – OFFICE OF THE CITY SOLICITOR 
 

 
 Mission Statement 
 

The mission of the Office of the City 
Solicitor is to represent the interests of the citizens of 
Atlanta in all matters brought before the Atlanta 
Municipal Court by screening, investigating and 
prosecuting all cases, handling all appeals from the 
court and by providing legal assistance to the city 
administration, community groups, schools, colleges 
and by providing training to law enforcement 
agencies. 

 
Core Functions: 
 
• Prosecution of Traffic and Criminal Cases 
• Prosecution of Quasi-Criminal and City Code 

Violations 
• Alternative Prosecution Programs 
• Legal Assistance and Community Outreach 

through Communication, Education and 
Collaboration 

• Appellate Work 
 

Summary of Operations 
 

The Office of the City Solicitor is the 
prosecuting arm for the City of Atlanta. The Office 
represents the citizens of Atlanta in all matters 
brought before the Atlanta Municipal Court. The 
Solicitor prosecutes all city ordinances. The Office 
also prosecutes traffic offenses, DUIs, and state 
misdemeanors such as shoplifting, possession of 
marijuana and underage persons in possession of 
alcohol.  In addition, to representing the citizens of 
Atlanta, the Office provides legal assistance to the 
City’s administration, community groups, schools 
and colleges, and provides training to law 
enforcement. 
 
Divisions/Offices Descriptions 
 

General Traffic and Criminal Case Division 
is responsible for prosecuting general traffic and 
criminal cases before the Atlanta Municipal Court. 
The prosecutors assigned to the courts prosecute 
criminal and civil offenses on behalf of law 
enforcement, city agencies, and the general public.   
 

This division also handles all appeals arising 
from cases in Atlanta Municipal Court heard before 
the Superior Courts, the Georgia Court of Appeals, 
and the Georgia Supreme Court.   

 
DUI Division is responsible for prosecuting 

DUI charges and all underlying traffic offenses. This 
division is responsible for the preparation and 
presentation from arraignment up to bench trials. The 
goal is to properly punish this behavior and reduce 
recidivism. 
  

Code Enforcement Division is responsible 
for prosecuting Quasi-Criminal cases and city code 
violations associated with Housing, Fire, Commercial 
Maintenance, Zoning, Sanitation, Drinking Water, 
Illegal Dumping, Business License, Erosion Control, 
Judicial In-Rem, etc. 

 
 

In addition to the traditional prosecution of cases 
brought before Municipal Court, the Solicitor’s 
Office provides alternative methods of resolving 
traffic and criminal matters other than prosecution 
thereby, allowing the court to efficiently utilize 
resources on more serious offenses without additional 
costs to taxpayers:  
  
• Pre-trial Intervention for Traffic Offenses:  

Commonly known as PTIT, provide traffic 
offenders an alternative to prosecution and 
possible conviction.  

 
• Pre-trial Intervention for Criminal Offenses 

(PTI):  Provides offenders charged with minor 
criminal offenses with no prior convictions or 
pending cases, an alternative to prosecution and 
possible conviction.  Offenders must complete 
community service or educational requirements. 

 
• Plea-in-Absentia: Program offered to defendants 

who wish to enter a plea without appearing 
personally before a judge. 

 
Other Specialty Programs are collaborative 

initiatives that seek ways to prevent and reduce crime 
through collaboration, communication, and 
education. 
 



• Neighborhood Prosecution: Community based 
initiatives with a comprehensive multi-agency 
approach to law enforcement, crime prevention, 
and community revitalization.  
  

• Internship Program: This program is designed to 
assist undergraduate and graduate students 
interested in pursuing a career in law with a 
comprehensive hands-on overview of the legal 
system and the operations of a prosecutor’s 
office.  The office is a participant of the 
University of Georgia Law School’s clinical 
program for 3rd year law students. 
 
Prosecution Support Services include Case 

Screening, Expungements, Records Management, 
Investigative and Legal Support.  These areas provide 
pre and post adjudication legal support services 
which include reviewing the arrest citation to 
determine whether the charge can sustain prosecution 
before filing the case in the court system.  These 
areas are responsible for establishing the authenticity 
of data indicating a violation of law by reviewing 
court documents, conferring with law enforcement 
officers, or other involved parties to the case, and 
service of subpoenas for appearance on cases heard 
in the Atlanta Municipal Court.  

 
Goals 
• Promote the fair and efficient administration 

of justice. 
• Provide service, reinforce safety, and 

promote fiscal responsibility without adding 
additional costs to taxpayers 

 
Objectives 

 
• To represent the interests of the citizens of 

Atlanta in all matters brought before the 
Atlanta Municipal Court, handle all appeals 
from the court and provide legal assistance 
to the city administration, community 
groups, schools and colleges, and provide 
training to law enforcement agencies.                                    

 
 
 
 
 
 
FY2015 Accomplishments 
 
• PTI-T Program: The program has maintained its 

momentum in bringing awareness to the general 
public of the alternatives of effectively resolving 

cases. Thereby, assisting the court in managing 
cases brought to Municipal Court and improving 
service delivery to the citizens of Atlanta.  

 
• Neighborhood Prosecution: The Office of the 

City Solicitor continued partnering with Atlanta 
Police Department to decrease Quality of Life 
Crimes for Atlanta residents.    

 
• Code Enforcement Collaborative: The 

Collaborative was established as a joint initiative 
with the Atlanta Police Department to adopt 
standard operating procedures in addressing code 
enforcement within the City of Atlanta.     

 
FY2015 Adopted Program Highlights 
 
• Continue presence of the Solicitor’s Office 

through the Neighborhood Prosecution 
Initiatives.  These initiatives place prosecuting 
attorney’s into the communities to assist in 
prioritizing and solving the quality of life issues 
that are specific to the target areas.   This 
initiative has proven to be effective in providing 
a voice to the residents in how to resolve the 
crimes in their community and improve the 
citizen’s sense of a safe community.  In addition, 
these initiatives will assist law enforcement with 
their policing efforts. 
 

• The Office plans to continue its collaboration 
with Code Enforcement in the removable of 
blighted properties through the use of the judicial 
in rem process. 

 
• The Solicitor’s Office will continue its efforts in 

providing alternatives to traditional prosecution 
by using programs such as PreTrial Diversion 
Program and Pleas in Absentia in order to 
provide the public with services that will 
improve public safety in an efficient and fiscally 
responsible manner.
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OFFICE OF THE CITY SOLICITOR 
OVERVIEW 

 
 
Mission Statement 
 

The mission of the Office of the City Solicitor is to represent the interests of the citizens of Atlanta in all 
matters brought before the Atlanta Municipal Court by screening, investigating and prosecuting all cases, handling 
all appeals from the court and by providing legal assistance to the city administration, community groups, schools, 
colleges and by providing training to law enforcement agencies. 

 
Core Functions: 
 
• Prosecution of Traffic and Criminal Cases 
• Prosecution of Quasi-Criminal and City Code Violations 
• Alternative Prosecution Programs 
• Legal Assistance and Community Outreach through Communication, Education and Collaboration 
• Appellate Work 

 
Summary of Operations 
 

The Office of the City Solicitor is the prosecuting arm for the City of Atlanta. The Office represents the 
citizens of Atlanta in all matters brought before the Atlanta Municipal Court. The Solicitor prosecutes all city 
ordinances. The Office also prosecutes traffic offenses, DUIs, and state misdemeanors such as shoplifting, 
possession of marijuana and underage persons in possession of alcohol.  In addition, to representing the citizens of 
Atlanta, the Office provides legal assistance to the City’s administration, community groups, schools and colleges, 
and provides training to law enforcement. 
 
Divisions/Offices Descriptions 
 

General Traffic and Criminal Case Division is responsible for prosecuting general traffic and criminal 
cases before the Atlanta Municipal Court. The prosecutors assigned to the courts prosecute criminal and civil 
offenses on behalf of law enforcement, city agencies, and the general public.   
 

This division also handles all appeals arising from cases in Atlanta Municipal Court heard before the 
Superior Courts, the Georgia Court of Appeals, and the Georgia Supreme Court.   

 
DUI Division is responsible for prosecuting DUI charges and all underlying traffic offenses. This division 

is responsible for the preparation and presentation from arraignment up to bench trials. The goal is to properly 
punish this behavior and reduce recidivism. 
  

Code Enforcement Division is responsible for prosecuting Quasi-Criminal cases and city code violations 
associated with Housing, Fire, Commercial Maintenance, Zoning, Sanitation, Drinking Water, Illegal Dumping, 
Business License, Erosion Control, Judicial In-Rem, etc. 

 
 

In addition to the traditional prosecution of cases brought before Municipal Court, the Solicitor’s Office 
provides alternative methods of resolving traffic and criminal matters other than prosecution thereby, allowing the 
court to efficiently utilize resources on more serious offenses without additional costs to taxpayers:  
  
• Pre-trial Intervention for Traffic Offenses:  Commonly known as PTIT, provide traffic offenders an alternative 

to prosecution and possible conviction.  
 



• Pre-trial Intervention for Criminal Offenses (PTI):  Provides offenders charged with minor criminal offenses 
with no prior convictions or pending cases, an alternative to prosecution and possible conviction.  Offenders 
must complete community service or educational requirements. 

 
• Plea-in-Absentia: Program offered to defendants who wish to enter a plea without appearing personally before a 

judge. 
 

Other Specialty Programs are collaborative initiatives that seek ways to prevent and reduce crime through 
collaboration, communication, and education. 
 
• Neighborhood Prosecution: Community based initiatives with a comprehensive multi-agency approach to law 

enforcement, crime prevention, and community revitalization.  
  

• Internship Program: This program is designed to assist undergraduate and graduate students interested in 
pursuing a career in law with a comprehensive hands-on overview of the legal system and the operations of a 
prosecutor’s office.  The office is a participant of the University of Georgia Law School’s clinical program for 
3rd year law students. 
 
Prosecution Support Services include Case Screening, Expungements, Records Management, Investigative and 

Legal Support.  These areas provide pre and post adjudication legal support services which include reviewing the 
arrest citation to determine whether the charge can sustain prosecution before filing the case in the court system.  
These areas are responsible for establishing the authenticity of data indicating a violation of law by reviewing court 
documents, conferring with law enforcement officers, or other involved parties to the case, and service of subpoenas 
for appearance on cases heard in the Atlanta Municipal Court.  

 
Goals 
• Promote the fair and efficient administration of justice. 
• Provide service, reinforce safety, and promote fiscal responsibility without adding additional costs to 

taxpayers 
 

Objectives 
 

• To represent the interests of the citizens of Atlanta in all matters brought before the Atlanta Municipal 
Court, handle all appeals from the court and provide legal assistance to the city administration, community 
groups, schools and colleges, and provide training to law enforcement agencies.                                    

 
FY2015 Accomplishments 
 
• PTI-T Program: The program has maintained its momentum in bringing awareness to the general public of the 

alternatives of effectively resolving cases. Thereby, assisting the court in managing cases brought to Municipal 
Court and improving service delivery to the citizens of Atlanta.  

 
• Neighborhood Prosecution: The Office of the City Solicitor continued partnering with Atlanta Police 

Department to decrease Quality of Life Crimes for Atlanta residents.    
 

• Code Enforcement Collaborative: The Collaborative was established as a joint initiative with the Atlanta Police 
Department to adopt standard operating procedures in addressing code enforcement within the City of Atlanta.     

 
FY2015 Adopted Program Highlights 
 
• Continue presence of the Solicitor’s Office through the Neighborhood Prosecution Initiatives.  These initiatives 

place prosecuting attorney’s into the communities to assist in prioritizing and solving the quality of life issues 
that are specific to the target areas.   This initiative has proven to be effective in providing a voice to the 
residents in how to resolve the crimes in their community and improve the citizen’s sense of a safe community.  
In addition, these initiatives will assist law enforcement with their policing efforts. 



 
• The Office plans to continue its collaboration with Code Enforcement in the removable of blighted properties 

through the use of the judicial in rem process. 
 

• The Solicitor’s Office will continue its efforts in providing alternatives to traditional prosecution by using 
programs such as Pre-Trial Diversion Program and Pleas in Absentia in order to provide the public with 
services that will improve public safety in an efficient and fiscally responsible manner. 
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Code Enforcement Commission Members 
 

On June 16, 2014, the Atlanta City Council amended and approved Resolution 14-R-3671 which 
established the Code Enforcement Commission.  The purpose of this 23 member Commission is to 
establish a well rounded task force to seek solutions for effectively combating blight, habitable housing 
code violators and to improve the quality of life for Atlanta residents.  
 
The blight housing crisis has plagued our neighborhoods and the City of Atlanta for decades.  In the case 
of the Code Enforcement Commission, Blight is defined as “an uninhabitable, unsafe or abandoned 
structure and/or inadequate provisions for ventilation, light, air or sanitation”.   Blight encourages crime, 
economic depression and hinders the community’s quality of life.      Each member, as listed below, brings 
to the table a wealth of knowledge, with both general and institutional perspectives, that collectively will 
serve to effectuate change.  
 
Mayor  or  his  designee   Kasim  Reed   City  of  Atlanta    
President  of  Council  or  his  designee     Ceasar  Mitchell   Atlanta  City  Council    
Councilmember  –  Co  Chair   Joyce  Sheperd   Atlanta  City  Council  –  District    
Councilmember  –  Co  Chair   Mary  Norwood   Atlanta  City  Council  –  Post  2  At  Large    
Major  -­‐  APD   James  Shelby   City  of  Atlanta  Code  Enforcement  
Solicitor  or  his  designee   Raines  Carter   City  of  Atlanta  Municipal  Court  
Executive  Director  or  his  designee   Christopher  Norman   Land  Bank  Authority  
Director  or  his  designee   Marcus  Kellum   Dekalb  County  Code  Enforcement  
Chair  or  his  designee   Robert  Burroughs   Dekalb  Tax  Assessor      
Commissioner  or  her  designee   Claudia  Lawson     Dekalb  County  Tax  Commissioner    
Chief  of  Police  –  Fulton  County     Cassandra  Jones   Fulton  County  Code  Enforcement  
Commissioner  or  his  designee   Arthur  Ferdinand   Fulton  County  Tax  Commission    
Chief  Assessor  or  his  designee   David  Fitzgibbon     Fulton  County  Tax  Assessor  
President  of  Council  Designee   Corliss  Claire   Atlanta  City  Council  President    
Commissioner  or  his  designee    

-­‐ Terri  Lee  
James  Shelby   Department  of  Planning  &  

Community  Development  
Commissioner  or  his  designee   Richard  Mendoza   Department  of  Public  Works    
Commissioner  or  his  designee   Patrick  LaBat   Department  of  Corrections  
Chief  Judge  or  his  designee   Herman  Sloan   Municipal  Court    
Public  Defender  or  his  designee   Rosalie  Joy   Municipal  Court    
City  Attorney  or  her  designee    

-­‐ Jeff  Haymore  
Cathy  Hampton   Department  of  Law  

Director   Charletta  Jacks   Department  of  Planning  
Interim  -­‐  Director   Michael  Nagy   Bureau  of  Buildings  
Interim  –  Director   Derrick  Jordan   Bureau  of  Housing  
Chairman  or  his  designee   Ben  Howard   Atlanta  Planning  &  Advisory  Board  
Executive  Director  or  his  designee   Marcia  Rubensohn   Georgia  Municipal  Association  
Executive  Director  or  his  designee   Judson  Turner   Environmental  Protection  Agency    
Representative   Patrice  Harris   Fulton  County  Board  of  Health    
Executive  Director   Yomi  Noibi   Environmental  Community  Action    
Atlanta  City  Council  Members   All  Remaining   City  of  Atlanta  
  
*For  more  information  on  this  Commission,  feel  free  to  contact  the  Offices  of  either  Councilmember  Mary  Norwood  
at  (404)  330-­‐6302,  email:  mnorwood@atlantaga.gov    or  Councilmember  Joyce  Sheperd  at  (404)  330-­‐6053,  email:  
jmsheperd@atlantaga.gov.      For  additional  information  on  all  Boards,  Authorities  and  Commission,  contact  the  
Office  of  the  Atlanta  Municipal  Clerk  at  (404)  330-­‐6500.  



CODE ENFORCEMENT STATUTES 
 
 
In his brief remarks to the Code Enforcement Commission 7/23/14, Dr. Frank 
Alexander identified five key steps that have been taken over the past twenty years 
that have the potential for coming together and creating an efficient, effective, and 
equitable system of housing and building code enforcement for the City of 
Atlanta.  These five steps are the following: 
 
 

• 1990/1991:  Passage of the original Georgia Land Bank Statute, O.C.G.A. 
48-4-60, and the creation of the Fulton County City of Atlanta Land Bank 
Authority pursuant to an intergovernmental agreement executed in 1991. 

• 1995/1996:  Passage of the Judicial In Rem Tax Foreclosure Statute, 
O.C.G.A. 48-4-75. 

• 2001:     Passage of substantially revised procedures for nuisance abatement, 
including housing and building codes, by local governments and the 
enforcement of housing and building code liens as senior priority liens, 
O.C.G.A. 41-2-7, and  transmittal to tax commissioner for enforcement 
along with property tax liens, O.C.G.A. 41-2-9(b)  (as amended in 2004). 

• 2008:  Amendment of the City Code of Atlanta, Land Development Code, 
Appendix E, Atlanta Housing Code, Article V, Judicial In Rem, providing 
for judicial proceedings relative to code enforcement and the creation of a 
code enforcement lien which can be enforced in accordance with state law. 

• 2012:  Passage of the Georgia Land Bank Act, O.C.G.A. 48-4-100, 
authorizing the restructuring of local land banks with broadened operational 
capacity. 

  



w
w

w
.a

tl
3

1
1

.c
o

m
4

0
4

-5
4

6
-0

3
1

1

C
u

st
o

m
er

 S
er

vi
ce

 C
en

te
r 

O
p

er
at

in
g 

H
o

u
rs

:  
M

o
n

d
ay

 - 
Fr

id
ay

, 7
 a

.m
. t

o
 6

 p
.m

.

C
li

C
k

 o
r

 C
a

ll
 t

o
 

C
o

n
n

eC
t

 w
it

h
  

C
it

y
 h

a
ll

!

h
o

w
 a

t
l3

11
 C

a
n

 
h

el
p 

y
o

u
Bu

si
n

es
s 

  L
ic

en
si

n
g 

an
d

 P
er

m
it

ti
n

g

Ta
xe

s,
 P

ay
m

en
ts

, a
n

d
 C

re
d

it
s

M
u

n
ic

ip
al

 R
ec

o
rd

 R
eq

u
es

ts

W
a

te
r 

a
n

d
 s

eW
er

 
  W

at
er

 O
u

ta
ge

s 
an

d
 F

lo
o

d
in

g

St
re

et
 P

la
te

s,
 H

yd
ra

n
ts

, a
n

d
 S

ew
er

 L
id

s

W
at

er
 B

ill
 a

n
d

 M
et

er
 R

es
et

s

G
a

rB
a

G
e,

 r
ec

yc
li

n
G

, a
n

d
 G

ra
ff

it
i

  R
eq

u
es

t 
a 

B
in

G
ra

ffi
ti

 a
n

d
 D

ea
d

 A
n

im
al

 R
em

ov
al

Tr
as

h
, R

ec
yc

lin
g,

 a
n

d
 Y

ar
d

 T
ri

m
m

in
gs

H
o

u
si

n
G

 a
n

d
 B

u
il

d
in

G
s 

In
sp

ec
ti

o
n

s 
an

d
 P

er
m

it
s

Z
o

n
in

g 
an

d
 O

w
n

er
 In

fo
rm

at
io

n

H
o

u
si

n
g 

A
ss

is
ta

n
ce

 

Pu
Bl

ic
 s

a
fe

ty
  

  P
o

lic
e 

R
ep

o
rt

s

F
ir

e 
P

re
ve

n
ti

o
n

 a
n

d
 S

af
et

y 
In

sp
ec

ti
o

n
s

C
o

d
e 

E
n

fo
rc

em
en

t

In
m

at
e 

Se
rv

ic
es

Pa
rk

s,
 t

re
es

 , 
re

c
re

a
ti

o
n

,  
a

n
d

 e
v

en
ts

  
   

 P
ar

k 
an

d
 T

re
e 

M
ai

n
te

n
an

ce

E
ve

n
t 

P
er

m
it

s 
an

d
 F

ac
ili

ty
 R

eq
u

es
ts

R
ec

re
at

io
n

 C
en

te
rs

st
re

et
s,

 s
id

eW
a

lk
s,

 t
ra

ff
ic

,  
a

n
d

 P
a

rk
in

G
 

  S
tr

ee
t 

an
d

 S
id

ew
al

k 
M

ai
n

te
n

an
ce

P
ar

ki
n

g 
T

ic
ke

ts
 a

n
d

 V
io

la
ti

o
n

s

St
re

et
 S

ig
n

 a
n

d
 S

tr
ee

t 
Li

gh
t 

R
ep

ai
rs

o
n

e 
so

u
rc

e 
fo

r 
c

it
y 

se
rv

ic
es

In
fo

rm
at

io
n

 t
o

 h
av

e 
b

ef
o

re
h

an
d

: T
ry

 t
o

 fi
n

d
 o

u
t 

w
h

er
e 

th
e 

pr
o

b
le

m
/c

o
n

ce
rn

 is
 lo

ca
te

d
 a

n
d

 a
ny

 p
er

ti
n

en
t 

co
n

ta
ct

 in
fo

rm
at

io
n

. T
h

is
 m

ak
es

 it
 e

as
ie

r 
an

d
 fa

st
er

 

to
 r

es
o

lv
e 

th
e 

pr
o

b
le

m
 w

h
en

 it
 is

 r
ef

er
re

d
 t

o
 t

h
e 

ap
pr

o
pr

ia
te

 c
it

y 
d

ep
ar

tm
en

t.
 P

le
as

e 
h

av
e 

al
l p

er
ti

n
en

t 

in
fo

rm
at

io
n

 c
o

n
ce

rn
in

g 
th

e 
is

su
e 

at
 h

an
d

 –
 i.

e.
 

ad
d

re
ss

es
, d

at
es

, t
im

es
, a

n
d

 a
 d

et
ai

le
d

 d
es

cr
ip

ti
o

n
 o

f 

yo
u

r 
se

rv
ic

e 
re

q
u

es
t,

 c
ro

ss
 s

tr
ee

ts
 o

f l
o

ca
ti

o
n

, a
n

d
 a

ny
 

ad
d

it
io

n
al

 in
fo

rm
at

io
n

 y
o

u
 c

an
 p

ro
vi

d
e.



W
e 

ar
e 

ju
st

 a
 

ca
ll 

or
 c

lic
k 

aw
ay

.
W

he
th

er
 y

ou
’re

 a
 re

si
de

nt
, b

us
in

es
s 

ow
ne

r, 
or

 v
is

ito
r, 

th
e 

C
ity

 is
 ju

st
 a

 
cl

ic
k 

or
 c

al
l a

w
ay

.

A
cc

es
si

b
le

 b
y 

ph
o

n
e,

 o
n

lin
e 

an
d

 t
h

ro
u

gh
 a

ll 

m
o

b
ile

 p
la

tf
o

rm
s,

 A
T

L3
1

1
 p

ro
vi

d
es

 t
h

e 
pu

b
lic

 

w
it

h
 q

u
ic

k,
 e

as
y 

ac
ce

ss
 t

o
 g

ov
er

n
m

en
t 

se
rv

ic
es

 

an
d

 in
fo

rm
at

io
n

. C
it

iz
en

s 
su

b
m

it
 t

h
ei

r 
re

q
u

es
t,

 

“A
tla

nt
a 

ha
s 

lo
ng

 b
ee

n 
a 

ci
ty

 th
at

 w
el

co
m

es
 a

nd
 

nu
rt

ur
es

 in
no

va
tio

n,
 a

nd
 m

y 
ad

m
in

is
tr

at
io

n 
is

 c
on

st
an

tly
 w

or
ki

ng
 to

 im
pr

ov
e 

th
e 

w
ay

 c
ity

 
go

ve
rn

m
en

t s
er

ve
s 

ou
r r

es
id

en
ts

, b
us

in
es

s 
ow

ne
rs

, 
an

d 
vi

si
to

rs
. A

TL
3

1
1

 w
ill

 n
ot

 o
nl

y 
m

od
er

ni
ze

 th
e 

cu
st

om
er

 e
xp

er
ie

nc
e,

 b
ut

 a
ls

o 
in

cr
ea

se
 e

ffi
ci

en
cy

 
an

d 
ac

ce
ss

 to
 c

rit
ic

al
 h

um
an

 s
er

vi
ce

s.”

Ju
st

 fo
llo

w
 th

es
e 

ea
sy

 s
te

ps
:

O
n

ce
 y

o
u

 s
u

b
m

it
 y

o
u

r 
q

u
es

ti
o

n
 o

r 
re

q
u

es
t 

o
n

lin
e 

o
r 

ov
er

 t
h

e 
p

h
o

n
e,

 A
T

L3
1

1
 w

o
rk

s 
to

 d
is

p
at

ch
 t

h
e 

ap
p

ro
p

ri
at

e 
re

so
u

rc
es

 t
o

 a
d

d
re

ss
 t

h
e 

is
su

e.

W
e 

se
n

d
 y

o
u

 a
 n

o
ti

fi
ca

ti
o

n
 w

h
en

 y
o

u
r 

re
q

u
es

t 
h

as
 b

ee
n

 c
o

m
p

le
te

d
 a

n
d

 t
h

an
k 

yo
u

 fo
r 

m
ak

in
g 

A
tl

an
ta

 a
 b

et
te

r 
p

la
ce

 t
o

 li
ve

, w
o

rk
 a

n
d

 p
la

y.
 

A
sk

 a
 q

u
es

ti
o

n
 a

b
o

u
t 

ci
ty

 s
er

vi
ce

s 
o

r 
re

p
o

rt
 a

n
 

is
su

e 
by

 c
al

lin
g 

4
0

4
-5

4
6

-0
3

1
1

 o
r 

su
b

m
it

ti
n

g 
an

 
o

n
lin

e 
re

q
u

es
t 

at
 A

T
L3

1
1

.c
o

m
. 

*F
o

r 
al

l e
m

er
ge

n
ci

es
, p

le
as

e 
ca

ll 
9

1
1

.

h
o

w
 t

o
 u

se
 i

t:
su

BM
it

 s
er

v
ic

e 
re

Q
u

es
ts

 o
n

li
n

e 
 

o
r 

o
v

er
 t

H
e 

PH
o

n
e

R
ep

o
rt

 is
su

es
 li

ke
 g

ra
ffi

ti
,  

po
th

o
le

s,
 v

ac
an

t 
b

u
ild

in
gs

, 

lit
te

r, 
an

d
 m

o
re

 b
y 

ca
lli

n
g 

4
0

4
-5

4
6

-0
3

1
1

 o
r 

su
b

m
it

ti
n

g 
a 

re
q

u
es

t 
at

 A
T

L3
1

1
.c

o
m

tr
a

c
k

 s
er

v
ic

e 
re

Q
u

es
ts

 
G

et
 a

u
to

m
at

ic
al

ly
 n

o
ti

fie
d

  w
h

en
 y

o
u

r 
se

rv
ic

e 

re
q

u
es

ts
 a

re
 u

pd
at

ed
 a

n
d

 c
o

m
pl

et
ed

k
ee

P 
u

P 
W

it
H

 c
it

y
 n

eW
s 

R
ea

d
 t

h
e 

la
te

st
 h

ea
d

lin
es

 a
n

d
 p

re
ss

 r
el

ea
se

s 

H
el

P 
iM

Pr
o

v
e 

tH
e 

Po
rt

a
l 

R
ep

o
rt

 b
u

gs
 a

n
d

 p
ro

vi
d

e 
fe

ed
b

ac
k 

to
 h

el
p 

ke
ep

 

im
pr

ov
in

g 
A

T
L3

1
1

.c
o

m

yo
u

 r
ep

o
rt

 it
w

e 
Fi

x
 it

eV
er

yo
n

e 
Be

n
eF

it
s

w
h

et
h

er
 it

 is
 r

ep
o

rt
in

g 
a 

po
th

o
le

 o
r 

a 
va

ca
n

t 

pr
o

pe
rt

y,
 a

n
d

 A
T

L3
1

1
 w

o
rk

s 
w

it
h

 d
ep

ar
tm

en
ts

 

to
 m

ak
e 

su
re

 t
h

e 
ci

ty
 a

d
d

re
ss

es
 t

h
e 

is
su

e 
in

 a
 

ti
m

el
y 

m
an

n
er

.

A
T

L3
1

1
 a

ls
o

 p
ro

vi
d

es
 in

si
gh

ts
 o

n
 h

o
w

 t
o

 

im
pr

ov
e 

ci
ty

 g
ov

er
n

m
en

t 
th

ro
u

gh
 a

cc
u

ra
te

, 

co
n

si
st

en
t 

m
ea

su
re

m
en

t 
an

d
 a

n
al

ys
is

 o
f s

er
vi

ce
 

d
el

iv
er

y.



NOTES



NOTES



Welcome to the 
City of Atlanta Code Enforcement Summit

“Everything you wanted and need to know”

Co-Sponsored by Atlanta City Councilmembers:




